Child-Parent Centers, Inc.



Request for Proposals

Food and Food Service Supplies 2023-2026
Dated: 03/06/2023
PURPOSE AND GENERAL SCOPE OF WORK
Child-Parent Centers, Inc. (CPC) is seeking proposals for Food and Food Service Supplies for 2023-2026 for Head Start centers located in Tucson and surrounding counties. CPC is a Federally- funded, non-profit organization that provides Head Start and Early Head Start services, and is the designated Federal grantee serving Southeastern Arizona.

Our primary mission is to provide school readiness programs for low-income children entering kindergarten.  We serve ages three to five in our Head Start Program and ages birth to three in our Early Head Start Program. Our programs provide health, nutritional, social and academic services to the children and to their families.   
CPC employs a variety of methods and activities to accomplish its ultimate goal of health risk reduction.  One of these methods is through the provision of nutritious meals at the Head Start centers.  The purpose of this Request for Proposals (RFP) is to engage a food service distributor for our centers throughout our service area to provide products to meet the Child and Adult Care Food Program (CACFP) meal pattern requirements for enrolled children.  CPC prefers peanut/tree nut and shellfish free products or vendor can provide alternative options to maintain this requirement.
Our agency currently serves more than 2,700 children and employs approximately 600 employees in 38 centers located in Pima, Santa Cruz, Cochise, Graham and Greenlee counties.  

TERMS OF SERVICE
Services will be contracted for a period of three years from the date of award. Contractor will provide services on the following schedule:

· Sunnyside and Santa Rosa Centers – 8/1/2023 through 7/30/2026 approximately
· Remaining Centers –    8/1/2023 through 5/15/2026 approximately [6 centers]
· 8/1/2023 through 6/15/2026 approximately [30 centers, limited orders from 5/15 to 6/15]

SERVICES REQUIRED
General Specifications
· Vendors that can provide all products requested on attached worksheets and can deliver to all listed locations will be given preference as long as pricing and other factors remain competitive.  
· Vendors that can split cases will be given priority.
· Vendors offering brand names or acceptable generic products with the lowest price, without sacrificing quality, will be given priority.

· Vendors that provide credits will be given priority.
· Vendors with purchase order ability will be given priority.
· Vendors must provide CN (Child Nutrition) Labels for items specified (see ATTACHMENT H).
· All submitted prices must be on worksheet provided in RFP packet. CPC will not accept pricing reports/spreadsheets generated from vendor’s software program.

· CPC reserves the right to award one contract to one vendor for all counties OR to split the contracts between counties and/or food categories.
Product Specifications
· CPC will not accept substitute items unless equivalent or better in weight, grade, style, color, size and freshness, meets or exceeds specifications and remains at the same price as originally quoted.  

· All canned fruit must be packed in its own juice or light syrup
· Ground hamburger/turkey must be 100% and cannot contain fillers.  The fat-to-meat ratio can be no more than 80/20.

· Raw, pre-formed hamburger/turkey patties must be 3 oz.

· Frozen strawberries must be individually frozen

Ordering

· Vendor must specify whether or not they will allow CPC to split cases when ordering and if so, whether or not there is an additional charge and what the amount of the charge is.

· Vendor must specify what the minimum order amount is and whether that is measured in quantity of goods or by dollar amount.

· Preferred if vendor allows CPC’s administrative staff to place orders electronically through their Web site.  If this option is not available, please provide a brief description of your ordering procedures (i.e. how orders are taken from CPC, how each order is verified, etc.)
Deliveries

· Vendor must be able to deliver goods between 7:30am and 2:00pm, Monday through Friday.  CPC will not submit payment for delivery charges incurred for delivery attempts not within the aforementioned time-frame.

· The successful bidder shall take necessary actions to assure that orders are shipped fully and promptly to requested sites and shall promptly notify CPC’s food service staff if there is a deviation from the scheduled delivery.

· Vendor must leave a copy of the invoice or packing slip (which must reflect CPC’s purchase order number) with each delivery to be signed by a CPC staff member.

· If deliveries are incomplete, the successful bidder must make arrangements with CPC’s food service staff to deliver food within twenty-four (24) hours, at no additional cost.

· Awarded vendor agrees to handle damaged goods/mispicks found by CPC’s food service staff within 24 hours of delivery and will be handled as follows:

· CPC staff will notify vendor via email within 24 hours of delivery.

· Vendor will replace goods within forty-eight (48) hours OR vendor will provide the appropriate credit within the first billing cycle after the occurrence.  If goods are to be replaced, a new packing slip indicating the goods are being re-delivered at no charge is required.  If a credit is to be issued, agreement to provide the credit must be documented in writing, via e-mail or letter, prior to next billing cycle.
Costs & Billing

· Invoices that include charges that were not included in the RFP or were not quoted will be returned for credit.  

· CPC will not pay additional delivery charges for mispicks or damaged goods that are replaced.

· Vendor must provide their full list of surcharges, including but not limited to their internal sliding scale for fuel surcharges, delivery charges, etc.
· It is not required but preferred if vendor has a web site that allows CPC to log in for printing reports, viewing account status, etc.
· Vendor must provide procedure they follow in regard to their billing cycle (terms, how credits are given, billing periods, etc.).  Please be as specific as possible.

· Awarded vendor agrees to submit in writing any anticipated price changes due to economic conditions to the CPC’s Food Service Coordinator a minimum of 30 days in advance of effective date of price change. Awarded vendor understands that CPC reserves the right to cancel agreement if price change notices are excessive.
REQUIREMENTS
Include the following documents in your Proposal:
a. Business License (current copy)

b. Certificate of Liability Insurance (current copy)
c. Workman’s Compensation Certificate (current copy)
ATTACHMENTS
Include the following attachments in your Proposal:

a. RFP Submittal/Decline Form

b. Vendor/Bidder Fact Sheet and Questionnaire

c. Debarment Certification

d. W-9

e. Child-Parent Center Usage Report 2021-2022 – ATTACHMENT A

f. Complete and attach the 2023-2026 Food Service Bid Sheets
· Kitchen Supplies Bid Sheet – ATTACHMENT B
· Canned and Dry Goods Bid Sheet – ATTACHMENT C
· Frozen Goods Bid Sheet – ATTACHMENT D
· Fresh/Frozen Meats and Dairy Bid Sheet – ATTACHMENT E
· Fresh Produce Bid Sheet – ATTACHMENT F
· Head Start Center Information and Delivery Bid Sheet – ATTACHMENT G
· Any additional services provided must be posted on a separate page with listing of any additional costs (i.e.: fuel surcharges, delivery surcharges, etc.).

· Attach a copy of ordering procedures

· Please attach procedures for billing cycle (terms, how credits are given, billing periods, etc.)

If you would like to fill out the bid sheets electronically, they will be available on the CPC website at www.childparentcenters.org.  Click on RFP Bid Information at the bottom of the website on the righthand side.
PROPOSAL GUIDELINES AND REQUIREMENTS
This is an open and competitive process. 
If the independent provider or agency is not able to submit a proposal at this time, we ask that the decline box be marked on the Submittal/Decline form and return it to Kristi Rosing by fax at 
(520) 884-0605 or email to krosing@childparentcenters.org.

Proposals from agencies must contain the signature of a duly authorized officer or agent of the agency submitting the proposal. 

Provisions of this RFP and the contents of the successful responses are considered available for inclusion in final contractual obligations.

CPC will negotiate agreement terms upon selection. All agreements are subject to review by CPC legal counsel, and the bid will be awarded upon signing of an agreement which outlines terms, scope, rates, and other necessary items.

In the event that the awarded agency/individual fails to perform the scope of work or becomes insolvent after the agreement is signed, CPC reserves the right to cancel.
Please review the specifications and mail or hand deliver your proposal to:

Kristi Rosing
Procurement Specialist
Child-Parent Centers, Inc.

602 E. 22nd St.

Tucson, AZ  85713

All proposals must be received by Friday, April 21, 2023, no later than 3:00pm.  Proposals must be clearly marked “Sealed Bid – Food and Food Service Supplies RFP 2023 - 2026”.

If you have additional questions regarding the requirements, please email questions to krosing@childparentcenters.org.  All questions must be received by Monday, April 17, 2023.

Our open competition policies require prospective vendors to submit all questions in writing. Funding requirements do not allow CPC to accept verbal quotes. 
Please note: All instructions must be followed in order to be considered for this proposal. Prospective vendor will not be considered if all necessary information and documents are not provided with proposal.
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